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Advanced cybersecurity and Zero Trust
Security assessments and consulting
IT products and solutions
Professional services
Managed services

Contact Us

SOC 
Operations 
and Support

Modern security operations require automation-driven workflows that can scale with 
growing infrastructure while maintaining rapid response capabilities. Most organizations 
face outdated CMDB data, alert fatigue from untuned detection systems, skills gaps in 
specialized domains, and insufficient resources for around-the-clock monitoring.

SecOps Excellence Through Integration and Automation
Plurilock’s SOC Operations and Support practice delivers comprehensive services that 
modernize your security operations center through intelligent automation, continuous 
improvement, and expert-led operations. We build resilience through real-time asset 
intelligence, exposure-focused vulnerability operations, hardened endpoint protection, and 
professional incident response.

Core SOC Services

70%
of SOC teams struggle with alert fatigue 
and lack the specialized expertise needed 
for 24×7 operations and advanced threat 
detection.

Build Automation-Driven Security 
Operations That Scale and Recover Fast

SecOps Modernization
� SecOps and CMDB Modernization

Real-time asset intelligence and config-
uration management

� Exposure Management Operations
Continuous vulnerability and threat
exposure tracking

� Security Tool Integration
Unified security platform integration
and orchestration

Detection and Response
� EDR/XDR Deployment

Endpoint detection and response
implementation and hardening

� Managed Detection and Response
(MDR)
24×7 threat detection, investigation,
and response

� SOC Staffing and Support
Augmented SOC team resources
and expertise

Infrastructure and Incident Response
� PKI and Certificate Management

Public key infrastructure lifecycle management

� 24×7 Incident Response
Round-the-clock security incident management

� Digital Forensics and Hunting
Advanced threat hunting and forensic investigation

� SIEM/SOAR Operations
Security information and event management optimization

Common Challenges
Alert fatigue overwhelms analysts › 
Outdated CMDB undermines decisions › 
Skills gaps in specialized domains  › 
Insufficient 24×7 resources  ›

Plurilock Differentiators
 Expert-led tuning reduces noise by 60% 
 Real-time asset discovery for accurate threat context 
 Certified experts across all SOC disciplines 
 Flexible staffing from augmentation to fully managed MDR 

See How We Can Augment Your Security Team.

sales@plurilock.com
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Plurilock Services

Zero Trust

Design and implementation of 
zero trust architectures (ZTAs)

Data Protection

Protection of intellectual property 
and digital assets

Identity and Access Management

Design, implementation, and integration 
of complete identity and access 
management (IAM)

Public Key Infrastructure

Design and implementation of modern 
public key infrastructure (PKI) deployments

Offensive Security

Security assessments and tests 
with a hacker mindset

Penetration Testing as a 
Service (PTaaS) 

Managed service providing 
continuous penetration testing to 
rapidly surface emerging vulnerabilities 

Data Protection as 
a Service (DPaaS)

Managed data protection service  
to operate DLP and insider threat 
capabilities 
as a service

Emergency Support

Immediate, cross functional team for 
urgent and high impact IT and cyber problems




